


The Vollrath Company, L.L.C.

1236 North 18th Street

Sheboygan, WI 53082-0611

If you have any problems or

questions, please call:

Vollrath

Customer SService:

800.628.0830

www.vollrathco.com

Now you can access your Vollrath ordering information 24 hours a day, 7days a week

with Vollrath’s new

Web-Based Customer
Self-Service.

Log in today! Contact your Vollrath sales representative for more information.
SeeSee
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Log In
• Go to www.vollrathco.com and click on

“Customer Only” in the list at the top of the
screen

• When you arrive at the next screen, click on
“Customer Self Service”

• Enter your login information and your account
will display as shown below

Tracking Information
You can even conveniently view the tracking
information for orders that have shipped from the
Vollrath Sheboygan Distribution Center. First, in
the “Order Detail” screen, click on the radio button
in the “Select” column for the order you want to
track, then hit the “Show Track Number” button at
the bottom. This will bring you to the screen
shown below. 

To see the live status of a shipment, double click
on the tracking number itself and the system will
bring you to the carrier’s website so that you can
view the up-to-the-minute status of the shipment.

Order Search Options
To find a specific order, click the radio button
for your company in the “Select” column, then
click on the “View Orders” button to the right
as shown in the “Welcome...” page screenshot
above. A list of orders appears, as show below.
You can look through the list manually, or you
can search the list automatically by entering the
order number, order date, or customer PO for
the order you want to view.

After you find the order you’re looking for, click
its radio button in the “Select” column and then
click the “Show Details” button. The details of the
order will come up as shown below.

You can also search for your order by item
number. On the original “Welcome...” screen,
click the radio button for your company in the
“Select” column, and then click the “View Item”
button on the right. This will give you the search
screen shown below, where you can search for
your order by item number. 

Vollrath Web-Based Customer Self-Service


